Building Lasting
relationships
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Reference Book:
Winning with People (John C. Maxwell)
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(The Questlon)
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Do I have a hard time

putting others first? ‘@‘Q
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Stop worrying about yourself, start looking at
others and what they desire
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o f}*ﬁ%‘,%’, (Big Picture Principle)
o ﬁz%@j%‘ (The Exchange Principle)
o % Z5H (The Learning Principle)

® ’rﬁ ~ 1 [&l (The Charisma Principle)
o £l » (The Number 10 Principle)
e =515 (The Confrontation Principle)




. The Big Picture Principle
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Actress Angelina Jolie

“There was a time where I never has a
sense of purpose, never felt useful as a
person, . . . Wanting to kill yourself or
lake drugs or numb yourself out. . . [
remember one of the most upsetting

times in my life was after I had attained
success, financial stability and I was in
fove, and I thought, ‘I have everything
that they say you should have to be happy
and I'm not happy.”




Goodwill Ambassador 2001 UN

e Donates 1/3 income to help refugee and
orphans

e Worth magazine named her one of 25 most
influential world philanthropists

“You could die tomorrow and you've done a few
movies, won some awards — that doesn’t mean
anything. BUt if you've built schools or raised a
child or done something to make things
better for other people, then it just feels
better. Life is better.”




4

|

}ﬁkvj:f — i ~ RUEES T 2 2 pd?

=3 HVRE 1o PO R - poEh:
TSR R Y S LRERYST ]

CFPRE I TRLTES ER S T

Ry 75 T % TESTY ) A
=, ] r[ﬂ'%‘) 4
Responsibility: “response ability”




Perspective
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Check your ego at the door
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“An egoist is not a person who thinks
too much of himself, but someone
who thinks too little of others”
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b i The Exchange Principle
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People naturally see themselves in the light of their intentions but they measure
others according to their actions.

When we fail to see things from the perspective of others, we fail in our
relationships

Learn to see things from others’ perspectives helps us succeed in relationship




How to “exchange”
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The best way to keep frE)m stepping on other

people’s toes is to put yourself in their shoes
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When you don’t want to'change you look for

differences in others but when you are willing to

nange you look for similarities
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My Own Reflection

Settling an issue is not necessarily resolving a conflict

WiRning an argument does not mean you have won the
eart

Opponents in ideas to yours are not your enemies
Knowledge enriches us intellectually but may puff us up

Only love can edify

Patience improves our understanding of others

Eloquent speech is a gift but forbearing is the fruit of the
pirit

Sadness of being rejected is better than the happiness of

demolishing our weak brother and win the day!




